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Forcepoint 
Solution Rider 

 
The terms of this Solution Rider are incorporated by reference into and governed by the terms and 
conditions of the applicable Forcepoint Subscription Agreement, the Forcepoint Network Security License 
Agreement, and any other end user agreement with Forcepoint incorporating this Solution Rider, as 
applicable, (each the “Agreement”) when Subscriptions to Products, or Solution Bundles and Packaged 
Offerings set forth in this Solutions Rider are purchased pursuant to an Order. The defined terms 
“Subscriber” and “Licensee” under the Agreement are referred to as “Customer” in this Solution Rider. 
Any capitalized terms used but undefined in this Solution Rider will have the meanings provided in the 
Agreement. The current version of this Solution Rider can be found at: Forcepoint Solution Rider and may 
be modified or updated by Forcepoint from time to time in its sole discretion with or without notice to the 
Customer. 
 

PRODUCT/SOLUTION SPECIFIC TERMS 
 

Forcepoint ONE – Forcepoint’s security access policy enforcement Cloud Services solution: 
 

If in any one calendar month: (i) the total bandwidth used by Customer in the performance of 
Cloud Services for the security access policy enforcement solution divided by the Permitted 
Capacity (“Average Bandwidth Use”) is greater than 0.02Mbps, then Customer must purchase 
additional Subscriptions to increase the Permitted Capacity so that the Average Bandwidth Use 
is no greater than 0.02Mbps; or (ii) the Average Bandwidth Use used exceeds the monthly 
Average Bandwidth Use used for all customers of the Cloud Services (“Global Average 
Bandwidth Use”) by more than 150%, then Customer will work with Forcepoint on a 
bandwidth reduction plan. If the bandwidth reduction to no greater than 150% of the Global 
Average Bandwidth Use is not achieved, then Customer must purchase additional 
Subscriptions to increase the Permitted Capacity so that the monthly Average Bandwidth Use 
is no greater than 150% of the Global Average Bandwidth Use. If Customer does not purchase 
the required additional Subscriptions in (i) and/or (ii), then Forcepoint may terminate the 
applicable Subscription to Cloud Services upon 30 days’ written notice. 

 
Cloud Email – Forcepoint’s inbound and outbound email scanning Cloud Services solutions:  

 
If in any one calendar month the total number of emails processed in performance of Cloud 
Services for inbound and outbound scanning of email traffic divided by the Permitted Capacity 
is greater than either: (i) 10,000 emails per User, then Customer will make reasonable efforts 
to implement and maintain an accurate list of all valid email addresses belonging to Customer 
for which Cloud Services scan inbound or outbound email; or (ii) 30,000 emails per User, then 
Forcepoint may terminate the applicable Cloud Services Subscription upon 30 days’ written 
notice unless Customer purchases Subscriptions to increase the Permitted Capacity.  

 
Cloud Web - Forcepoint’s web access filtering Cloud Services solution: 

 
If in any one calendar month the total bandwidth used in the performance of Cloud Services 
for web access filtering divided by the Permitted Capacity is greater than 0.02Mbps, then 
Forcepoint may terminate the applicable Cloud Services Subscription upon 30 days’ written 
notice unless Customer purchases Subscriptions to increase the Permitted Capacity. 

 
 
 

https://www.forcepoint.com/resources/legal/subscription-agreement
https://www.forcepoint.com/resources/legal/network-security-eula
https://www.forcepoint.com/resources/legal/network-security-eula
https://www.forcepoint.com/resources/legal/solution-rider
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Advanced Malware Detection and Protection for Web - Forcepoint’s advanced malware sandbox 
Cloud Services solution: 
 

If in any one calendar month the total number of files sent to the advanced malware sandbox 
Cloud Services for analysis and/or detonation divided by the Permitted Capacity is greater than 
50 files per User, then Forcepoint may terminate the applicable Cloud Services Subscription 
upon 30 days’ written notice unless Customer purchases Subscriptions to increase the Permitted 
Capacity. 

 
Advanced Malware Detection and Protection for NGFW - Forcepoint’s advanced malware sandbox 
Cloud Services solution available as a feature pack with Forcepoint’s next generation firewall solutions: 

 
In each calendar month, the total number of files sent to the advanced malware sandbox Cloud 
Services for analysis and/or detonation per appliance Unit will not exceed the total File 
Maximum set forth in the following table:  
 

Product Name File Maximum 
Forcepoint Advanced Malware Detection and Protection – S 3,000 
Forcepoint Advanced Malware Detection and Protection – M 9,000 
Forcepoint Advanced Malware Detection and Protection – L 15,000 
Forcepoint Advanced Malware Detection and Protection – XL 30,000 
Forcepoint Advanced Malware Detection and Protection – XXL 60,000 

 
Cloud Access Security Broker (CASB) – Forcepoint’s security access policy enforcement Cloud 
Services solution: 

 
If in any one calendar month the total bandwidth used in the performance of Cloud Services 
for security access policy enforcement solution divided by the Permitted Capacity is greater 
than 0.02Mbps, then Forcepoint may terminate the applicable Cloud Services Subscription 
upon 30 days’ written notice unless Customer purchases Subscriptions to increase the Permitted 
Capacity. 

 
Remote Browser Interface (RBI) – Forcepoint’s internet and internal application access policy 
enforcement Cloud Services solution: 

 
If in any one calendar month the total throughput including data sent and received through 
Cloud Services for internet and internal application access policy enforcement divided by the 
Permitted Capacity is greater than 3 Gigabytes per User, then Forcepoint may terminate the 
applicable Cloud Services Subscription upon 30 days prior written notice unless Customer 
purchases additional Permitted Capacity. 

 
Forcepoint Dedicated IP (Dedicated IP) – Forcepoint’s offering that enables Customers to configure 
a set of domains or IPs to receive traffic from the Cloud Services solution using a dedicated IP address 
that is assigned to the Customer: 

 
Each Subscription to Dedicated IP is made available only with the Cloud Service to which it is 
associated and may be used with only one activation key for such Cloud Service. A Customer 
who has more than one Cloud Service activation key and wishes to use Dedicated IP for the 
additional activation key(s) will be required to purchase an additional Dedicated IP subscription 
for each additional Cloud Service activation key.  
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Professional Services Residency –  
 

The Professional Services Residency is performed remotely (not at Customer’s site) by 
Services Personnel for up to the number of months associated with the SKU over consecutive 
months and must be scheduled by the Customer to begin within 90 days from the Order date.  
Such Services are provided during Forcepoint’s normal local business hours, Monday – Friday 
up to 40 hours per week, subject to Forcepoint’s recognized holidays.  Forcepoint will assign 
a primary contact for the Services but reserves the right in its discretion to substitute other 
resources to perform the Services.  

 
Technical Support Designated Support Engineer (12 Month Increment) – 
 

The Forcepoint Technical Support Designated Support Engineer Services are performed 
remotely (not at Customer’s site) by Technical Support Services Personnel for a period not to 
exceed the quantity of 12 consecutive month increments specified on the Order, beginning on 
the Order date. Such Services are provided during Forcepoint’s normal local business hours, 
Monday – Friday up to 20 hours per week, subject to Forcepoint’s recognized holidays. 
Forcepoint will assign a primary contact for the Services but reserves the right in its discretion 
to substitute other resources to perform the Services. 

 
Light User Subscriptions –  
 

All “Light User” subscriptions may only be used for students, temporary/seasonal workers, 
guest wifi users, retail workers, and manufacturing line workers for whom having access to the 
Internet and/or email is not: (1) in any way a component of their work function, or (2) to exceed 
5% of any 8-hour day. 

 
Mini Modules and Transceivers –  
 

Mini Modules and Transceivers include a 12-month limited warranty from the date of purchase 
covering defects in workmanship and materials.  All other warranties, express, implied, or 
otherwise, are expressly disclaimed. 

 
Network Security Accessories –  
 

Network Security Accessories include a 90-day warranty from the date of purchase covering 
defects in workmanship and materials.  All other warranties, express, implied, or otherwise, are 
expressly disclaimed. 
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SOLUTION BUNDLES AND PACKAGED OFFERINGS 
SPECIFIC TERMS 

 
These tables list the Products that are included in a bundle of Products that are SKU’d as a single item 
in an Order.  
 
Forcepoint ONE - Web Security Edition  
 

Product Name Unit Metric 
Forcepoint ONE - Endpoint Web Protection 

• Deployment option: Cloud 
Users 

Forcepoint ONE - CASB Cloud App Security (inline) 
• Deployment option: Cloud 

Users 

Forcepoint ONE - ZTNA protection for 1 app 
• Deployment option: Cloud 

Users 

Essential Support N/A 
 

The Forcepoint ONE - Web Security Edition includes Essential Support unless the 
Quotation separately includes Enhanced Support or Enterprise Support for Forcepoint 
ONE - Web Security Edition in which case such higher level of support will be provided 
for those Products in lieu of Essential Support. 

 
Forcepoint ONE – ZTNA Private App Security 
 

Product Name Unit Metric 
Forcepoint ONE – Full ZTNA Private App Security 

• Deployment option: Cloud 
Users 

Essential Support N/A 
 

The Forcepoint ONE – ZTNA Private App Security includes Essential Support unless the 
Quotation separately includes Enhanced Support or Enterprise Support for Forcepoint 
ONE - ZTNA Private App Security in which case such higher level of support will be 
provided for those Products in lieu of Essential Support. 

 
Forcepoint ONE – CASB Cloud App Security 

 
Product Name Unit Metric 

Forcepoint ONE – CASB Cloud App Security (inline) 
• Deployment option: Cloud 

Users 

Forcepoint ONE – CASB API App scanning – 3 App Pack 
• Deployment option: Cloud 

Users 

Essential Support N/A 
 

The Forcepoint ONE – CASB Cloud App Security includes Essential Support unless the 
Quotation separately includes Enhanced Support or Enterprise Support for Forcepoint 
ONE - CASB Cloud App Security in which case such higher level of support will be 
provided for those Products in lieu of Essential Support. 
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Forcepoint ONE - Cloud Security Edition  
 

Product Name Unit Metric 
Forcepoint ONE - Endpoint Web Protection 

• Deployment option: Cloud 
Users 

Forcepoint ONE – Full ZTNA Private App Security 
• Deployment option: Cloud 

Users 

Forcepoint ONE - CASB Cloud App Security (inline) 
• Deployment option: Cloud 

Users 

Forcepoint ONE - CASB API App scanning – 3 App Pack 
• Deployment option: Cloud 

Users 

Essential Support N/A 
 

The Forcepoint ONE – Cloud Security Edition includes Essential Support unless the 
Quotation separately includes Enhanced Support or Enterprise Support for Forcepoint 
ONE – Cloud Security Edition in which case such higher level of support will be provided 
for those Products in lieu of Essential Support. 

 
Forcepoint Advanced Threat Protection - Web Security Edition  
 

Product Name Unit Metric 
Forcepoint Web Security 

• Deployment option: Cloud, Hybrid, On-Premise 
Users 

Forcepoint Advanced Malware Detection 
• Deployment option: Cloud 

Users 

Forcepoint Remote Browser Isolation - Selective 
• Deployment option: Cloud 

Users  
(limited to 25) 

 
Forcepoint Advanced Threat Protection – Web Security Edition includes a Subscription for 25 
Users for Forcepoint Remote Browser Isolation – Selective. Additional subscriptions for 
Forcepoint Remote Browser Isolation – Selective may be purchased separately. Technical 
Support must be purchased separately. 

 
Forcepoint Advanced Threat Protection - Email Security Edition  
 

Product Name Unit Metric 
Forcepoint Email Security 

• Deployment option: Cloud, Hybrid, On-Premise 
Users 

Forcepoint Advanced Malware Detection 
• Deployment option: Cloud 

Users 

Forcepoint Remote Browser Isolation - Selective 
• Deployment option: Cloud 

Users 
(limited to 25) 

 
Forcepoint Advanced Threat Protection – Email Security Edition includes a Subscription for 
25 Users for Forcepoint Remote Browser Isolation – Selective. Additional subscriptions for 
Forcepoint Remote Browser Isolation – Selective may be purchased separately. Technical 
Support must be purchased separately. 
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Forcepoint Data Loss Protection Suite (IP Protection) –  
 

Product Name Unit Metric 
Forcepoint DLP Endpoint (IP Protection) 

• Deployment option: On-premise 
Device 

Forcepoint DLP Discover (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint DLP Network (IP Protection) 
• Deployment option: On-premise 

User 

 
For those Products included in the Forcepoint Data Loss Protection Suite Package that are 
normally licensed by Device, a Subscription for 1 User translates to a Subscription for 1 Device. 

 
Forcepoint FlexEdge Secure SD-WAN Bundles – The following applies to each of the Forcepoint 
FlexEdge Secure SD-WAN bundles in this Solution Rider: 
 

The Forcepoint FlexEdge Secure bundle includes: (1) Essential Support unless the Quotation 
separately includes Enhanced Support or Enterprise Support for Forcepoint FlexEdge Secure 
bundle, in which case such higher level of support will be provided for those Products in lieu 
of Essential Support; and (2) either (i) the Connectivity and Access Software Package (CS), or 
(ii)  the Connectivity and Access & Threat Inspection Software Package (CTS), which will be 
separately listed in the Quotation. 

 
Forcepoint FlexEdge Secure SD-WAN S60 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 60 Appliance 1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S60L –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 60L Appliance 1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S120 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 120 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 
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Forcepoint FlexEdge Secure SD-WAN S120L –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 120L Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S120W –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 120W Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S120WL –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 120WL Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S352 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 352 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S355 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 355 Appliance 1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S1202 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 1202 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 
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Forcepoint FlexEdge Secure SD-WAN S2201 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 2201 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S2205 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 2205 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S2210 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 2210 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S3401 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 3401 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S3405 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 3405 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 

 
Forcepoint FlexEdge Secure SD-WAN S3410 –  
 

Product Name Unit Metric 
Forcepoint Secure SD-WAN 3410 Appliance  1 Unit 
36 Month Warranty 36 Months 
Forcepoint FlexEdge Secure SD-WAN Manager 1 Node 
Essential Support 12 Months 
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Connectivity and Access Software Package (CS) –  
 

Product Name Unit Metric 
SD-WAN functionality 1 Node/12 Months 
Base Layer-7 firewall functionality 1 Node/12 Months 

 
Connectivity and Access & Threat Inspection Software Package (CTS) –  
 

Product Name Unit Metric 
SD-WAN functionality 1 Node/12 Months 
Base Layer-7 firewall functionality 1 Node/12 Months 
Intrusion Prevention System functionality 1 Node/12 Months 
TLS Encryption functionality 1 Node/12 Months 
QUIC Inspection functionality 1 Node/12 Months 
AV functionality 1 Node/12 Months 
Threat Seeker Cloud URL filtering 1 Node/12 Months 

 
Forcepoint Cloud Security Gateway –  
 

Product Name Unit Metric 
Forcepoint Web Security 

• Deployment option: Cloud or Hybrid 
User 

Cloud Web Extended Reporting History (12 months) 
• Deployment option: Cloud  

User 

Forcepoint Advanced Malware Detection Cloud – Web  
• Deployment option: Cloud or Hybrid 

User 

Forcepoint Web Security Cloud App Control  
• Deployment option: Cloud 

User 

Forcepoint Web Security Cloud App Control (CASB Security Suite and 
DLP Cloud Applications Upgrade) 

• Deployment option: Cloud 

User 

Forcepoint Web Security DLP Module 
• Deployment option: Cloud or Hybrid 

User 

 
Forcepoint CASB Single Application with DLP Cloud Applications –  

 
Product Name Unit Metric 

Forcepoint CASB - Single Application Security Suite User 
Forcepoint DLP Cloud Applications (IP Protection) User 

 
This license supports both API and real-time (inline) data protection policies and controls for 1 
supported sanctioned cloud application. 

 
Forcepoint CASB Security Suite and DLP Cloud Applications –  
 

Product Name Unit Metric 
Forcepoint CASB - Security Suite User 
Forcepoint DLP Cloud Applications (IP Protection) User 

 
This license supports both API and real-time (inline) data protection policies and controls for 
15 supported sanctioned cloud applications. 



Solution Rider 10 23  10 
 

Forcepoint Web Security Cloud App Control (CASB Security Suite and DLP Cloud Applications 
Upgrade) –  
 

Product Name Unit Metric 
Forcepoint Web Security Cloud App Control (CASB Security Suite 
Upgrade) 

User 

Forcepoint DLP Cloud Applications (IP Protection) User 
 

This license supports both API and real-time (inline) data protection policies and controls for 
1 supported sanctioned cloud application. 

 
Forcepoint FlexEdge Small Branch Office SD-WAN Solution –  
 

Product Name Unit Metric 
Forcepoint 60 Appliance 1 Unit 
36 Month NBD Appliance Warranty 36 Months 
FlexEdge Secure SD-WAN Manager 1 Node  
Essential Support 12 Months 
Forcepoint NGFW URL Filtering for NGFW N51(L), N60, N110, 
N115, N120W(L) 

1 Node 

 
The Forcepoint FlexEdge solution include Essential Support unless the Quotation separately 
includes Enhanced Support or Enterprise Support for the included Forcepoint Edge solution, 
in which case such higher level of support will be provided for the solution in lieu of Essential 
Support. 

 
Forcepoint FlexEdge Medium Branch Office SD-WAN Solution –  
 

Product Name Unit Metric 
Forcepoint 120 Appliance 1 Unit 
36 Month NBD Appliance Warranty 36 Months 
FlexEdge Secure SD-WAN Manager 1 Node  
Essential Support 12 Months 
Forcepoint NGFW URL Filtering for NGFW N51(L), N60, N110, 
N115, N120W(L) 

1 Node 

 
The Forcepoint FlexEdge solution include Essential Support unless the Quotation separately 
includes Enhanced Support or Enterprise Support for the included Forcepoint Edge solution, 
in which case such higher level of support will be provided for the solution in lieu of Essential 
Support. 

 
Forcepoint FlexEdge Large Branch Office SD-WAN Solution –  
 

Product Name Unit Metric 
Forcepoint 335 Appliance 1 Unit 
36 Month NBD Appliance Warranty 36 Months 
FlexEdge Secure SD-WAN Manager 1 Node  
Essential Support 12 Months 
Forcepoint NGFW URL Filtering for NGFW N1035, N335, N335W 1 Node 

 
The Forcepoint FlexEdge solution include Essential Support unless the Quotation separately 
includes Enhanced Support or Enterprise Support for the included Forcepoint Edge solution, 
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in which case such higher level of support will be provided for the solution in lieu of Essential 
Support. 

 
Forcepoint FlexEdge Small HQ Office SD-WAN Solution –  
 

Product Name Unit Metric 
Forcepoint 335 Appliance 2 Units 
36 Month NBD Appliance Warranty 36 Months 
FlexEdge Secure SD-WAN Manager – High Availability 2 Nodes  
Essential Support 12 Months 
Forcepoint NGFW URL Filtering for NGFW N1035, N335, N335W 2 Nodes 

 
The Forcepoint FlexEdge solution include Essential Support unless the Quotation separately 
includes Enhanced Support or Enterprise Support for the included Forcepoint Edge solution, 
in which case such higher level of support will be provided for the solution in lieu of Essential 
Support. 

 
Forcepoint FlexEdge Large HQ Office SD-WAN Solution –  
 

Product Name Unit Metric 
Forcepoint 2201 Appliance 2 Units 
36 Month NBD Appliance Warranty 36 Months 
FlexEdge Secure SD-WAN Manager – High Availability 2 Nodes  
Essential Support 12 Months 
Forcepoint NGFW URL Filtering for N1105, N2201 2 Nodes 

 
The Forcepoint FlexEdge solution include Essential Support unless the Quotation separately 
includes Enhanced Support or Enterprise Support for the included Forcepoint Edge solution, 
in which case such higher level of support will be provided for the solution in lieu of Essential 
Support. 
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RETIRED SOLUTION BUNDLES AND PACKAGED 
OFFERINGS 

 
The solution bundles and packaged offerings in this section have been retired from the list of available 
Forcepoint offerings and/or have reached their end of life. 
 

Forcepoint Data Security Suite - Workforce Edition  
 

Product Name Unit Metric 
Forcepoint DLP Endpoint (IP Protection) 

• Deployment option: On-premise 
Device 

Forcepoint DLP Discover (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint DLP Network (IP Protection) 
• Deployment option: On-premise 

User 

Essential Support for Forcepoint Data Security Suite - Workforce 
Edition 

N/A 

 
The Forcepoint Data Security Suite Package includes Essential Support unless this Quotation 
separately includes Enhanced Support or Enterprise Support for such Package in which case 
such higher level of support will be provided for those Products in lieu of Essential Support. 
For those Products included in the Forcepoint Data Security Suite Package that are normally 
licensed by Device, a Subscription for 1 User translates to a Subscription for 1 Device. 

 
Forcepoint Data Security Suite - Cloud Edition  
 

Product Name Unit Metric 
Forcepoint DLP Endpoint (IP Protection) 

• Deployment option: On-premise 
Device 

Forcepoint DLP Discover (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint DLP Network (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint DLP Cloud Applications (IP Protection) 
• Deployment option: Cloud 

User 

Forcepoint Data Protection for Email 
• Deployment option: Cloud 

User 

Essential Support for Forcepoint Data Security Suite - Cloud Edition N/A 
 

The Forcepoint Data Security Suite Package includes Essential Support unless this Quotation 
separately includes Enhanced Support or Enterprise Support for such Package in which case 
such higher level of support will be provided for those Products in lieu of Essential Support. 
For those Products included in the Forcepoint Data Security Suite Package that are normally 
licensed by Device, a Subscription for 1 User translates to a Subscription for 1 Device. 

 
Forcepoint Data Security Suite - Enterprise Edition  
 

Product Name Unit Metric 
Forcepoint DLP Endpoint (IP Protection) 

• Deployment option: On-premise 
Device 
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Forcepoint DLP Discover (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint DLP Network (IP Protection) 
• Deployment option: On-premise 

User 

Forcepoint Data Protection for Email 
• Deployment option: Cloud 

User 

Forcepoint Dynamic User Protection 
• Deployment option: Cloud 

User 

Forcepoint CASB Security Suite with DLP Cloud Applications 
• Deployment option: Cloud 

User 

Forcepoint Web Security 
• Deployment option: Cloud 

User 

Forcepoint Web Security DLP Module 
• Deployment option: Cloud 

User 

Essential Support for Forcepoint Data Security Suite - Enterprise 
Edition 

N/A 

 
The Forcepoint Data Security Suite Package includes Essential Support unless this Quotation 
separately includes Enhanced Support or Enterprise Support for such Package in which case 
such higher level of support will be provided for those Products in lieu of Essential Support. 
For those Products included in the Forcepoint Data Security Suite Package that are normally 
licensed by Device, a Subscription for 1 User translates to a Subscription for 1 Device. 

 
Forcepoint Data Advantage (ML1, ML2 & EL1) –  
 

Product Name Unit Metric 
Forcepoint DLP Suite (IP Protection) User 
Forcepoint DLP Cloud Applications (IP Protection) User 
Forcepoint CASB – Security Suite User 
CASB core licenses embed a limit on the number of supported cloud applications - 
Forcepoint CASB - Security Suite - supports a total of 15 applications regardless of the mix 
of Governance and Cloud protection 
Forcepoint CASB Implementation – Intermediate  N/A 
Forcepoint Dynamic Data Protection – Add On User 
Enhanced Support for Forcepoint Data Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the 3 months. A VRE 
is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 

 
Forcepoint User Advantage (ML1, ML2 & EL1) –  

 
Product Name Unit Metric 

Forcepoint Insider Threat Core, User & Data Security User 
Forcepoint Insider Threat Endpoint, User & Data Security Device 
Forcepoint Behavioral Analytics - Standard, User & Data Security User 
Enhanced Support for Forcepoint User Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the first 3 months. A 
VRE is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 

 
Forcepoint Edge Advantage (ML1, ML2 & EL1) –  
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Product Name Unit Metric 

Forcepoint Web Security User 
Forcepoint Web Security Cloud App Control User 
Forcepoint Web Security – DLP Module (On-premise and Hybrid 
deployment types only) 

User 

Forcepoint Email Security User 
Forcepoint Security Management Center - High Availability Node 
Forcepoint NGFW Management Center Node 
Forcepoint SMC Domains Node 
Forcepoint SMC Web Portal Node 
Forcepoint SMC Additional Log Server Node 
Forcepoint NGFW Software Subscription Node 
Forcepoint NGFW URL Filtering Node 
Forcepoint CASB – Security Suite User 
CASB core licenses embed a limit on the number of supported cloud applications - 
Forcepoint CASB - Security Suite - supports a total of 15 applications regardless of the mix 
of Governance and Cloud protection 
Forcepoint CASB Implementation – Intermediate  N/A 
Enhanced Support for Forcepoint Edge Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the first 3 months. A 
VRE is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 

 
Forcepoint Data Advantage (EL2, EL3, EL4, and EL5) –  

 
Product Name Unit Metric 

Forcepoint DLP Suite (IP Protection) User 
Forcepoint DLP Cloud Applications (IP Protection) User 
Forcepoint CASB – Security Suite User 
CASB core licenses embed a limit on the number of supported cloud applications - 
Forcepoint CASB - Security Suite - supports a total of 15 applications regardless of the mix 
of Governance and Cloud protection 
Forcepoint CASB Implementation – Intermediate  N/A 
Forcepoint Dynamic Data Protection – Add On User 
Enterprise Support for Forcepoint Data Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the first year. A VRE 
is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 

 
Forcepoint User Advantage (EL2, EL3, EL4, and EL5) –  
 

Product Name Unit Metric 
Forcepoint Insider Threat Core, User & Data Security User 
Forcepoint Insider Threat Endpoint, User & Data Security Device 
Forcepoint Behavioral Analytics - Standard, User & Data Security User 
Enterprise Support for Forcepoint User Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the first year. A VRE 
is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 
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Forcepoint Edge Advantage (EL2, EL3, EL4, and EL5) –  
 

Product Name Unit Metric 
Forcepoint Web Security User 
Forcepoint Web Security Cloud App Control User 
Forcepoint Web Security – DLP Module (On-premise and Hybrid 
deployment types only) 

User 

Forcepoint Email Security User 
Forcepoint Security Management Center - High Availability Node 
Forcepoint NGFW Management Center Node 
Forcepoint SMC Domains Node 
Forcepoint SMC Web Portal Node 
Forcepoint SMC Additional Log Server Node 
Forcepoint NGFW Software Subscription Node 
Forcepoint NGFW URL Filtering Node 
Forcepoint CASB – Security Suite User 
CASB core licenses embed a limit on the number of supported cloud applications - 
Forcepoint CASB - Security Suite - supports a total of 15 applications regardless of the mix 
of Governance and Cloud protection 
Forcepoint CASB Implementation – Intermediate  N/A 
Enterprise Support for Forcepoint Data Advantage N/A 

 
For 5-year Terms, a Virtual Resident Engineer (VRE) is available during the first year. A VRE 
is a remote, flexible Full-time Equivalent (FTE) and does not include travel & expenses 

 
Forcepoint Data Advantage, Edge Advantage, and User Advantage Bundles –   
 

Forcepoint Advantage– Organic Growth: During the Subscription Term, Forcepoint will make 
available upon request additional Units at no additional charge for the Forcepoint Advantage 
package to allow for an increase to the Permitted Capacity resulting from Customer’s natural 
business growth during the Subscription Term (“Organic Growth”). Organic Growth does not 
include: (i) third party use of or access to Customer’s network, including use or access by 
Customer’s contractors or customers, or (ii) inorganic corporate growth activity, including 
mergers, acquisitions, joint ventures, or take-overs. Forcepoint may charge for usage that it 
determines does not result from Organic Growth. Any such additional Permitted Capacity will 
co-terminate with the applicable Subscription Term. No credit or refund will be provided if 
there is a decrease in usage. Customer may not transfer any of Customer’s rights to use the 
Products or assign the Organic Growth rights in this Quotation to another person or entity 
without first obtaining prior written approval from Forcepoint.  For those Products included in 
the Forcepoint Advantage Package that are normally licensed by Device, a Subscription for 1 
User translates to a Subscription for 2 Devices. 

 
When multiple Forcepoint Advantage packages are purchased, the same Product Name may 
appear in multiple Forcepoint Advantage packages. If a Product Name appears in multiple 
Forcepoint Advantage packages, then Forcepoint will provision one instance of that Product, 
but such Product may be used in the context of each Advantage Package where its name is 
listed. 
 

 
 


